
IT’S INSTALLATION DAY!
Here are a few helpful steps to insure good health & safety….

While it’s tempting to watch your new Hunter Douglas window
treatments being installed, maintaining a minimum of 6’ social
distance would be greatly appreciated. Not only will it be safer, but
the installer will be able to work more expediently and efficiently.

Facemasks are no longer only for medical professionals. They are a
strategy to maintain good health. Since they are no longer required
in Wisconsin, we will wear a mask in your home if you request that
we do so. You are also welcome to wear a mask to ensure your health
and safety.

Please move all furniture and objects away from the window so the
installer can safely install your blinds or shades. We would
appreciate it if all surfaces in the area were cleaned and furniture
was cleared away from the window before the installer arrives at
your home. If you have area rugs, please remove them or ensure they
will not slip if the installer needs to put a ladder on the rug or
carpet. Please remove items that you may have on your window sills.

Additional information regarding the installation of your window treatments:
❖ We will arrive within our arrival window. If we are running late, the installer will contact you.
❖ Our shoes, boots, hands, and equipment will be clean.
❖ Please remove snow and ice from your driveway, sidewalks, and porch to prevent tripping and falls.
❖ If you or someone in your family feels ill, please call 608-697-0792 or 715-651-4975 to reschedule your

installation. We will do the same if we are not feeling well.
❖ When entering your home, shoes will be removed, and indoor shoes or socks will also be worn. For safety

reasons, the installer will wear shoes when installing your new blinds and shades.
❖ While we understand that your pets are essential to your family, please put your pets in a crate or a different

room when we install your new window treatments. Please do this before we arrive at your home. They should
remain contained while we are in your home.

❖ All waste materials will be removed from your home.
❖ The installer will demonstrate how to operate your new window treatments. You will be given an orange and

white card that you can use to register your window treatments for the Hunter Douglas Limited Lifetime
Warranty. Please create a digital file for your new blinds where you can keep the warranty and other
documents. After the final payment, a receipt will also be emailed to you.

Thank you! We appreciate the opportunity to help you. If you have questions, please contact
Georgi at 608-697-0792 or Jacob at 715-651-4975.


